Bill of Lading [ 12,3#.5'&[ "I DRIVER - PLACE

www.upack.com 1-800-240-74272 PRO LABEL HERE

ABF U-Pack Moving Reference Number: 2LQ0701149

ABF Orig. Terminal #: 214-688-0448 ABF Destringnal #: 423-323-1442
Shipper: CUSTOMER'S NAME Consignee: CUSTOMERAME
Address: CUSTOMER'S ADDRESS Address: CUSTOMERDDRESS

DALLAS, TX 75247 ABINGDON, VA 24210
Phone: CUSTOMER'S CONTACT # Phone: CUSTOMEBGNTACT #
Trailer Spot Date: 05/12/2009 Estimated Transhiu8iness days

Appointment Time: 8am - 12pm

Estimated Weight: 4,480 pounds Pay Terms: COLLECT-PAY DEST

TERMINAL
Trailer No: Driver: Footage _ Inits __
Pricing Summary for: PERSONAL EFFECTS Customer: Footage _ Inits _
Price (based on 10 linear feet in a 28" trailer): $1252.0
Adjustment price per Foot: +/- $82.00
Absolute Minimum Charge: $842
Standard Liability Coverage: $0.10/Ib per piece $0.00

General Instructions: An empty trailer will be delivered on the date ampbroximate time

frame above. To have the loaded trailer pickedcaptact the ABF origin terminal at 214-688-
0448. To arrange delivery, contact the ABF destmatierminal at 423-323-1442. ABF will
deliver or pick up your trailer on Monday throughday only. The Customer/Designated Agent
must be present when the trailer is spotted ortiathdil fees may apply. The transit time above
does not include day of pickup, weekends ordayls. For multiple trailer shipments, transit ti

is computed from the business day following pickfithe last piece of equipment.

1. ESTIMATED CHARGES: Shipment charges are baserkquested trailer footage. Custor
agrees to pay ABF the price shown above plus thashaent Price per Foot for every linear
foot of trailer space used (including bulkhead)dred/the Requested Footage, subject to a
Maximum Charge of $2564. ABF shall reduce the ptigethe Adjustment Price per Foot, for
every linear foot not used less than the Requéliaiter Footage, subject to the minimum
charge listed above. The Customer is responsiblerftering the footage used on the Bill of
Lading. The footage used is subject to inspectipABF. Length will be rounded to the nearest
foot.

2. PACKING, LOADING AND UNLOADING: Customer is regmsible for all loading and
unloading. The Customer is responsible for packihgersonal effects using proper containers



and protective padding supplied by the Customest@uer is responsible for installing the
bulkhead, an ABF-supplied wall that separates Gusts goods and other cargo on trailer. The
bulkhead is not designed to withstand the entirgltef your belongings if the load shifts in
transit. The maximum weight allowed on the trai$e825 Ibs per linear foot. Shipments
exceeding this weight limit will be subject to atloinal charges.

3. PAYMENT TERMS: a) Transportation OnlgBF will accept payment with VISA,
MasterCard, American Express, Discover, cashi@eslcor money order. Credit card payment
will be charged while shipment is in transit. Paytgy cashier's check or money order may be
presented to the driver at destination upon delivedditional charges for services provided at
destination will be applied to the credit card de.fShipment will not be released at destination
until payment in full has been made. b) Transpmmag Storage In-TransitOptional storage in-
transit requires credit card payment. Transpomadiod one month's storage fees will be charged
to credit card while shipment is in transit. Sulhssay storage fees will be charged to the credit
card on file.

4. LIMITED CARGO LIABILITY: Since the customer isponsible for loading and unloading
of the goods, liability coverage only applies tord@e caused by ABF negligence. In the event
of damage caused by ABF's negligence, ABF's ligtshall be limited to $0.10 per pound per
item damaged ("Stalard Coverage"). Coverage in addition to the Steth@€overage is availal
and can be purchased by contacting ABF prior taspog date. The Standard Coverage, or any
additional coverage purchased is liability coveruyecarrier negligence, not insurance for your
goods. In the event of cargo damage caused byfahe &ollowing catastrophic events: trailer
fire, vehicle collision, vehicle overturn or comgdrailer theft; ABF includes coverage of $3.00
per pound per piece with a maximum liability of $BI0 per trailer. ABF does not provide
insurance for your goods. ABF assumes the liabiitg common carrier, subject to the
provisions of 49 U.S.C. 14706.

5. EQUIPMENT DETENTION FEES: If Customer is unabdeake immediate delivery of the
shipment, ABF will hold the shipment at the dedimraterminal up to 2 business days for free.
Unless storage in-transit is prearranged (see g¢draTransit section), subsequent days will be
subject to detention fees of $50/day per trailerstGmer is given 3 business days at the origin
and destination locations to load/unload the tralfeaCustomer exceeds this allotted time, a fee
of $50/day per trailer will be assessed. If ABF &hdstomer have agreed to a live load/unload,
additional fees will apply if Customer exceeds d@hlietted time.

6. OPTIONAL EQUIPMENT: A ramp will be available atost locations and will be delivered
with the ABF trailer. The maximum weight limit féme ramp is 1,000 Ibs. Customer is
responsible for contacting terminal when loadinggading is complete. The ramp must be
loaded outside the bulkhead wall when returneti¢cservicing ABF terminal. The ramp does
not travel with your shipment. Additional charged apply if the ramp travels with your
shipment to destination because of being loadadertke bulkhead. If ramp is not returned to
ABF, replacement charges of up to $1,000 will beliapble.

7. ADDITIONAL CHARGES: The charges herein are basedhe specifics outlined within this
Bill of Lading. The charges are subject to changenualteration of this schedule, including but



not limited to: 1) Change in spot date; 2) Chamgerigin or destination city/ZIP code; 3)
Parking fees, fines, or trailer tow; 4) Equipmemrténtion Fees; 5) Untimely return of ramp to
local terminal; 6) Gypsy Moth Quarantine (Calif@))i7) Customs delay; 8) Cancellation within
one week of move is $50 or $150 on the day of mey&edelivery Charges of $150 per
redelivery attempt per trailer; 10) Trash or bobedson trailer; 11) Guaranteed Service.

8. TRAILER PARKING: An ABF 28-foot commercial trait will be spotted at Customer's sole
risk at the origin location and the destinatioraliben. Customer agrees that ABF shall have no
liability for any damage to real property or impesnents arising out of the placement or
removal of any equipment. It is Customer's resmlityi to obtain permission for the placement
of the trailer. Customer will be responsible foy aubsequent parking charges, violations,
towing, or real or personal property damage.

9. STORAGE IN-TRANSIT: If Customer is unable to ¢aknmediate possession of the
shipment, ABF will store the shipment at its teraliat a cost of $395.00 per trailer per 30 days,
subject to availability. Storage fees will not rejpated. Customer shall not have access for the
purpose of storing and removing their shipment sel&service basis. During time of storage,
ABF will be liable for the goods to the same ext@snturing their interstate transportation.

10. HAZARDOUS MATERIALS AND COMMODITIES OTHER THANHOUSEHOLD
GOODS: Customer agrees not to include hazardousrialatof any type (including but not
limited to petroleum products, compressed gasessives, explosives and flammables) in the
shipment. Propane tanks may not be shipped ungesicmumstances -- full or empty.
Hazardous material violations could result in addél charges from local, state, and federal
fines, as well as but not limited to, loss or daemagproperty and personal injury.

11. LIABILITY: Customer agrees to indemnify, defeadd hold ABF harmless against any and
all claims for loss, expense, liability, injury damage arising out of or in connection with the
performance by Customer, its agents or contractotisis shipment. ABF shall not be liable and
hereby disclaims responsibility for any indirectgidental or consequential damages, special,
punitive, multiplied or other indirect costs, Igsbfits, fees, or charges of any kind arising from
any claims filed hereunder, or any other actsuiticlg delays or omissions of ABF, whether
foreseeable, disclosed or not.

12. ASSUMPTION OF RISK: Customer assumes all regkd liability arising from the use and
operation of EQUIPMENT and understands that sSuCIPQIENT can cause injury or death to
Customer or others. Customer assumes full respiitysfbr and agrees to indemnify, defend
and hold harmless ABF from any and all loss, lishidamage and expense in connection with
the use or operation of such equipment.

13. NO WARRANTY: ABF DOES NOT MAKE, HAS NOT MADE, NBR SHALL BE
DEEMED TO MAKE OR HAVE MADE, ANY WARRANTY OR REPREENTATION,
EITHER EXPRESS OR IMPLIED, WRITTEN OR ORAL, WITH REPECT TO THE
EQUIPMENT PROVIDED HEREUNDER OR ANY COMPONENT THERXE, INCLUDING
WITHOUT LIMITATION, ANY WARRANTY TO DESIGN, COMPLIANCE WITH
SPECIFICATIONS, QUALITY OF MATERIALS OR WORKMANSHIP



MERCHANTABILITY, FITNESS FOR ANY PURPOSE, USE, OPEBRION OR SAFETY.
ALL RISKS ARE TO BE BORNE BY CUSTOMER. WITHOUT LIMIING THE
FOREGOING, ABF SHALL HAVE NO RESPONSIBILITY OR LIARITY TO CUSTOMER
OR ANY OTHER PERSON WITH RESPECT TO THE FOLLOWINRBEGARDLESS OF
ANY NEGLIGENCE OF ABF: (I) ANY LIABILITY, LOSS OR PAMAGE CAUSED OR
ALLEGED TO BE CAUSED DIRECTLY OR INDIRECTLY BY ANYEQUIPMENT, ANY
INADEQUACY THEREOF, ANY DEFICIENCY OR DEFECT (LATEN OR OTHERWISE)
THEREIN, OR ANY OTHER CIRCUMSTANCE IN CONNECTION TEREWITH; OR (II)
THE USE, OPERATION OR PERFORMANCE OF ANY EQUIPMENIR ANY RISKS
RELATING THERETO.

14. APPLICABLE LAW: Customer acknowledges that ABFa general commodity carrier and
that this shipment will be subject only to the/éaand regulations governing commodity carri
This shipment shall be subject only to Federal lang statutes. No state laws or statutes shall

apply.

By signing below, Customer agrees to the termscanditions herein, ABF notes attached to
this Bill of Lading, the rules and special serviterges in ABF 111 series and the terms and
conditions in the Uniform Straight Bill of LadingyBL) as published in the National Motor
Freight Classification in effect on the date obtBill of Lading. To the extent that language
contained in this Bill of Lading/Price Quote is amsistent with the rules and special service
charges in ABF 111 series or the terms and comditad the UBL, the terms and conditions
herein shall prevail. Driver signature only acknegdes receipt of freight.

Straight Bill of Lading - Original - Page 2

Customer/
Designated Agent: Driver:

Dated: Dated:




